
Virtual Waiting Room
Doctible's Virtual Waiting Room makes it easy and safe for 
practices to screen patients and streamline the check-in process

Click here to learn more * Be sure to mention CSDA at sign up
to receive special introductory pricing!

www.doctible.com | 800.380.6071

Contact us to get started

Email us at partner@doctible.com

Benefits

Contactless Intake to 
ensure safety

Streamline patient 
check-in

Increased patient 
satisfaction

Reduces practice 
liability

Two-way communication 
to simplify patient 
outreach

1 Pre-Arrival Health Questionnaire

Patient receives a text 2 hours prior to appointment with a link to 
fill out health questionnaire and practice protocols

2 Health Questionnaire Completed

Patient completes questionnaire and is informed of virtual 
waiting room depending on the answers to the questions

3 Patient Health Status Ticker Updated

Doctible dashboard updates with patient’s health status for 
review by staff

4 Patient Arrival Indicator

Patient sends a text to indicate they have arrived and Doctible 
arrival ticker is updated in the dashboard

HERE

5 Ready for Patient

Once the staff is ready, they can easily click on patient name to 
notify them that they are ready to be seen along with instructions

READY

How it Works

Practices need to adapt to the 
contactless era to ensure patient and 
staff safety. Doctible allows practices to 
perform all pre-arrival tasks effectively 
and control the flow of patients to the 
practice in an efficient manner

https://go.doctible.com/doctible-csda/

