
This information has been obtained through research conducted by a CSDA member, and has not 
been independently verified by the Connecticut State Dental Association. This is not an official 
document of the CSDA, and we are providing this information only as a resource for dentists 
providing emergency services who are having difficulty obtaining appropriate PPE. Please note 
that the availability, type, quantity, and quality of PPE varies widely.  

Questions should be directed to Dr. Jennifer You at dr.you@levydental.com 

Notice: Emergency PPE for General Dentists, Oral Surgeons, Endodontists currently 
seeing emergencies without proper protective equipment 

All 65 departments of public health in the state of Connecticut were contacted today (4/23/2020). 

UPDATE: Starting April 13th, the regional health departments began receiving PPE from the 
state government. The state is divided into 5 regions. Region 1 receives a weekly delivery 
Monday, Region 2 Tuesday, Region 3 Wednesday, etc. This PPE is prioritized for five main 
groups 1. Urgent care 2. PCPs 3. Home health aides 4. Dialysis. 5. Hospice. I placed a call to 
Francesca Provenzano who is one of the heads of public health preparedness to ask for dentist to 
be placed on that list. However, even without explicitly being on the list, almost all department 
of public health chairs with whom I spoke consider dentists in the “urgent care” category.   

1. Who do I call for PPE to see my emergency patients?
a. Begin with your local health department (click here)
b. There is a spreadsheet attached.

i. Yellow signified towns that YES have a limited supply of PPE (very
limited, mainly N95 masks or KN95) with green as the direct contact
number. If the number is not green, they will connect you to the right
person. Red signifies towns where there is no PPE available. White means
that voicemails were left

2. What if the local health department does not have any, or you cannot connect with
anyone at your local department? THEN, you can call the regional director

a. Contact your regional director
b. There are 5 regions in the state

Click on this link. https://portal.ct.gov/DPH/Local-Health-Admin/LHA/Local-
Health-Administration---Site-Map
Select your town from the alphabet. You will find the number of the regional
director who can connect you to PPE.

Region 1: Andrea Bouissevain 203-385-4090
Region 2: Maura Esposito 203-272-2761
Region 3: Steve Huleatt 860-522-2217
Region 4: Kris Magnason 860-448-4822
Region 5: Rob Rubbo 860-489-0436
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3. New Haven region provided specific instructions with direct number

4. Region 4 Eastern Highlands Health District: also provided direct instructions
Mansfield, Tolland, Coventry, Scotland, Bolton, Andover, Chaplin, Columbia,
Willington, Ashford.
Contact: Thad King at 860-429-3325

5. What happens if your office did not have any luck with the above contacts?
Please contact Dr. Jennifer You at dr.you@levydental.com
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